Dear Flat Rock Playhouse Family and Friends,
As we continue to react and adjust to quickly changing realities regarding the COVID-19 virus, we want to also
ensure that we keep you up to date on what is happening here at the theatre. We are actively monitoring
the situation hour by hour and concern for our beloved patrons and community is at the forefront of our
minds.
To ensure the health and safety of our staff, artists, and patrons, we are taking the following measures:


Beginning Friday, March 20th and each Friday through May 1, all Flat Rock Playhouse
administrative offices will close.



All Flat Rock Playhouse full-time staff who are able to work remotely will be encouraged to
do so to minimize person-to-person interactions. Staff members will still be available for
business needs and will be checking email and telephone communications regularly during
current business hours Monday-Thursday.



The Box Office will be open 10am-5pm Mon-Fri and 10am-2pm Sat. We encourage patrons
to call in at 828-693-0731 to resolve any needs rather than visiting the Box Office in person.



Heightened sanitation procedures have been added to our already rigorous cleaning
schedule following recommendations from the CDC and WHO.



Performances for “Rumours: The Ultimate Fleetwood Mac Tribute” have been rescheduled
for September 16th-20th. Ticket holders will automatically have their tickets transferred for the
September run. If you are a ticket holder who would like to make different ticket
arrangements, please contact our Box Office.



Performances for the remaining 2020 productions will be evaluated as the situation evolves.
If further changes are required due to government and health official's guidance, we will
provide.
additional updates at our earliest convenience. Stay tuned to our communications and online
presence for the latest inform

From everyone at Flat Rock Playhouse, please take care of yourselves and hang in. We'll get through all of
this together. Wishing each of you the very best and we'll see you soon. We can hardly wait to put on
another fantastic show for you!

Sincerely Yours,
Flat Rock Playhouse

