FREQUENTLY ASKED QUESTIONS

Q. How do I sign up for classes?

A. There are several ways to sign up for classes. All of them require a registration form, tuition
payment and for all new students, an insurance waiver form. All forms can be downloaded from
the Classes page of the YouTheatre website.

Q. What do | do with the forms and payment once I fill them out?

A. Your completed forms can be:

Faxed to the Education Center @ 828-693-3518 (credit card only)
Mailed to: YouTheatre, PO Box 310, Flat Rock, NC 28731
Dropped off at the YouTheatre Education Center, 1855 Little River Rd., Flat Rock, NC
0 If you have questions, someone in the Education Center is usually available from

10:00 am-12:30pm Monday through Thursday. There is also a secure registration
drop-box in front of the Ed. Center (as of 11-22-08).
Turned in at the Flat Rock Playhouse Box Office

Q. Can | get a discount for registering early?

A. Yes. We offer an Early Registration Discount good up until about a week or two before
classes begin. The discount varies depending on the class tuition prices per session. It does not
always apply, please read class info carefully!

Q. What is your refund policy?

A. Our refund policy states that if you cancel a registration before classes begin, you can get a
refund less a $30 registration fee. The fee helps cover our labor of office work processing your
registration, paper, ink, etc. If you cancel AFTER classes begin, you are not issued a refund
because generally ,you have kept someone else from taking that class slot.

Q. Where is the Robin R. Farquhar Education Center?

A. Just down the road from Flat Rock Playhouse and the Carl Sandburg Home parking area. Click
on the Directions link on this page for more specifics.



